LIVE SEMINAR

How to Become a
Great Communicator

Half-Day Event

@ THIS SEMINAR AT A GLANCE:
* How to increase the level of help and support you get
from your employees, coworkers and managers.

» Ways to project a positive and influential image of
self-confidence, professionalism and competency.

* Tips to gain more satisfaction and a greater sense of
achievement from your job.

« Solutions to reduce stress resulting from difficult
behaviors and negative situations.

* Techniques to increase your level of influence within
your company.

* Core principles enabling you to handle any situation
with more dexterity and skill.
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How to Become a Great Communicator, Abridged
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Offered as an abridged version of our full day seminar sharing the same name,
this 3-hour seminar is perfect for those who need to glean key concepts in a shorter time span.

Are your interpersonal skills a career maker or deal breaker? Experts agree that professional success depends
just as much on soft skills (a.k.a people skills), as it does technical knowledge related to a specific position. In

this half-day session, learn key factors that influence how you communicate with others and how they receive
and perceive your communications. After this half-day session, you’ll be able to:

* Identify key techniques for electronic communication, as well as situations to avoid when using electronic

communication.

* Manage and handle difficult situations that cause frustration and conflict.

* Master a first impression that is a positive and lasting using our four-minute strategy.

* Adapt and speak in the communication style of others.

* Understand how body language conveys secret communication messages.

Communication skills are crucial for career success. It’s not always technical expertise, superior knowledge,
or even heightened intelligence that makes people effective in their roles. It’s often their exceptional skill in

handling difficult people and charged situations. Master the communication skills necessary to
propel your career, boost your productivity and ensure quality job satisfaction.

Continuing Education Pryor Learning, LLC (and its Fred Pryor Seminars and CareerTrack divisions) is an approved provider of credits through NASBA, HRCI, PMI®
and SHRM. Visit our Please refer to the course description page for specific credit eligibility. https://www.pryor.com/continuing-education/

Registration Information

Enroll Today!

Online: pryor.com

Phone: 1.800.780.8476

Email: customerservice@pryor.com

Additional information can be found
in our FAQs:
https://www.pryor.com/faq/
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Cancellations and Substitutions

You may cancel your registration up to
10 business days before the program,
and we will refund your tuition less a
nominal cancellation fee. Substitutions
and transfers may be made at any time
to another program of your choice
scheduled within 12 months of your
original event. Please note that if you
do not cancel and do not attend, you
are still responsible for payment.

PryorPlus

Get more for you or your team with a PryorPlus annual pass:

@ Free attendance to hundreds of live virtual and in-person seminars
@ 24/7 access to more than 5,000 recorded and on-demand courses
Microlearning, quizzes, video, eBooks, webinars and more

Earn professional credits: CEU, CPE, HRCI, PDC and PDU

Learn more at https://www.pryor.com/unlimited-training/

800-780-8476 < pryor.com



